
COMPANY

ProStarLog is a Helsinki based freight forwarder, speci-
alized in cargo consolidation and LCL transportation.
Their services include regular groupage transportati-
on to Russia, international freight forwarding, import, 
export, transit customs clearance, terminal handling, 
warehousing and global real-time cargo tracking.

CHALLENGE

As an experienced freight forwarder, ProStarLog relies 
on a network of transporters and subcontractors to 
deliver the best service to its customers at an optimal 
cost. The fact that they do not have full control of what 
happens in the supply chain can be stressful for the 
company and for customers.

ProStarLog customers expect a high level of informa-
tion reliability about their shipments. With track and 
trace systems not being integrated between supply 
chain players and only delivering visibility at waypoints, 
it was a real challenge to supply accurate information. 
This lack of visibility was a cause of inefficiencies and 
costs. This was especially the case when something 
went wrong. Therefore, the company wanted a simple 
solution that would allow them to have a clear and vi-
sible view over the whole delivery chain across multiple 
countries, logistics partners and means of transport.

Prostarlog

Overview

 Industry 
 Transport & Logistics

 Headquarters 
 Helsinki, Finland

 Website 
 www.prostarlog.fi

Highlights

  Leading logistics provider for  
  Russia and China

  Delivery chain across multiple  
  countries

  Network of transporters and  
  subcontractors 

How end-to-end visibility enables 
ProStarLog to build trust
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SOLUTION

By using Kizy’s trackers, ProStarLog has been able to 
keep track of valuable shipments like pharmaceutical 
products or consumer electronics travelling from China 
to Europe and across Russia. 

When the goods are handed over to them, they simply 
add a tracker inside each pallet. From this moment on, 
they can keep track of the shipment and get notified 
immediately if it has been opened, delayed or misrou-
ted. Once the goods reach their final destination, the 
customer sends the tracker back to ProStarLog using 
a standard envelope. ProStarLog can then re-use the 
tracker for the next shipment.

RESULT

From day one, Kizy has been able to help ProStar-
Log in achieving a complete visibility of their whole 
supply chain across countries, providers and means 
of transportation. The data provided by the Kizy live 
trackers helps ProStarLog in providing answers to their 
customers on the whereabouts of shipments in record 
time. Furthermore, it has resulted in lowering costs and 
elevating its service quality. 

In addition, data by Kizy enables the company to 
evaluate their partners based on objective, inde-
pendent information and serve as a basis for joint 
operational improvements. By implementing Kizy 
systematically, ProStarLog has been able to reduce the 
handling time for customer requests by 50 % and has 
seen a 20 % increase in customers’ retention rate. This 
has resulted in greater trust between ProStarLog and 
its clientele.

 GLOBAL REAL-TIME TRACKING  
 OF GOODS

 
20 % INCREASED CUSTOMER   

 RETENTION

 50 % SHORTER HANDLING TIME  
 FOR CUSTOMER COMPLAINTS

With Kizy we always benefit from 
the same level of end-to-end 
supply chain visibility, no matter 
with which transporter we actually 
work.

Markku Sauvala
Sales Director, ProStarLog
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